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Social Media 
Packages 



About Us

Hotel Media Solutions helps you manage
your online guest experiences. We helpe hoteliers attract more 
guests and give hotels a competitive edge through digital 
marketing and business insights.

Our multi-channel approach helps hotels reach more potential 
guests, increase occupancy, and improve revenue. Through 
strategic reputation management and review responses, 
creative social media marketing, and more, Travel Media 
Solutions will partner with you to meet your goals.

We provide the best resources in the industry for hotelier 
education. Whether you’re a long-time owner, a new manager 
or just starting out in the hospitality business, we’ve got 
resources for you.

Services

Social Media 
Marketing

Get started on Instagram, 
Facebook, Twitter & 

Pinterest. 

Professional 
Review Responses 

Speedy, professional 
responses to all of your 
hotel reviews on major 

review networks. 

Reputation 
Management 

Track reputation while 
managing feedback and 

encouraging positive 
reviews.

 Hotel Websites 

Our responsive website 
design is compatible with 

all devices. 

Management 
Group Solutions 

Our proven marketing 
solutions works for 
hotel and hospitality 
management groups.



Packages
We understand that every hotel is unique. That’s why our packages vary based on your needs. Whether you’re looking for access 
to industry-leading reputation management services for managing your online reputation and social media in-house, or you want us 
to take the work out of your hands, Hotel Media Group is the partner you’re looking for. Our packages below offer annual rates on 
bundled social media, reputation and review response solutions for added savings. Customizing your solutions with custom social 
posts, a lead generating website or review responses by star-rating is easy. 

Professional Premium Plus

• Social media engagement 
including 4 trending posts per 
week

• $25/month Facebook ad 
spend to build your audience

• Reputation Influence post-
stay email program for more 
positive reviews

• Phone & email support by 
request

• Social media engagement 
strategy with 2 trending & 
2 custom posts per week 
including one video post  

• $50/month Facebook ad 
spend to build your audience

• Reputation Influence post-
stay email program for more 
positive reviews 

• Monthly strategy session 

• Phone & email support

• Social media engagement 
strategy with 5 fully custom 
posts per week including two 
video posts 

• $100/month Facebook ad 
spend to build your audience

• Reputation Influence post-
stay email program for more 
positive reviews

• Professional review responses 
based on star-rating or 
platform

• Dedicated account manager 
for your program 
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